IMPORTANT
SAFETY INFORMATION

REGARDING PIPELINES IN YOUR COMMUNITY

SHARE THIS INFORMATION WITH OTHERS

N EMERGENGY cay
DO0=00GwE000

MPLy,

H




MPLX NGL & NGL Services, doing business as Andeavor, MarkWest, and \Western Refining Logistics, operates approximately 13,000 miles of pipelines

PIPELINE used to transport Natural Gas and Petroleum (Crude, and Natural Gas Liquids) daily from areas of production to processing facilities. We also treat, process,
PURPOSE fractionate, and store our products across the 12 states below.
COMPANY OPERATING STATE
MPLX LP CO, ND, MT, UT, WY, TX, NM, PA, WV, KY, OK
JEFFERSON GAS GATHERING COMPANY LLC OH
MARKWEST UTICA EMC LLC OH
OHIO GATHERING COMPANY LLC OH
PIPELINE RELIABILITY PREVENTION MEASURES UNDERTAKEN
Pipelines are the safest, most efficient, and economical method of gathering, MPLX invests significantly in maintaining the quality and integrity of its pipeline
transporting, and distributing products we use daily. Pipelines deliver products systems:

that: fuel cars, trucks, trains, ships, and airplanes; heat, cool, and light our homes
and businesses; and support the production of crucial products such as plastics,
pharmaceuticals, chemicals, and lubricants. However, pipelines can still pose certain

v Many of our pipelines are continuously monitored by pipeline controllers in a control
room using a SCADA system (Supervisory Control And data acquisition). Some of our
pipelines are manually monitored for pressure, flow, and volume changes. If a pipeline

risks: controller suspects a potential release on one of those pipelines, field personnel are
This calendar contains information that will help you to: immediately notified and dispatched to the area of concern.
v Identify where pipelines are and products being transported v Pipelines have coatings and cathodic protection (a low-voltage electric current that

v Understand how to prevent damage to them protects the pipeline) to prevent steel corrosion.

MPLX offers training to our pipeline employees, contractors and emergency
responders, including table-top drills, fire schools, and liaison meetings to ensure their
preparedness in an emergency.

How to scan the QR Code v MPLX may utilize aerial surveillance, foot patrols, and other technology to help
Open the camera app on your phone. Hold identify potential dangers and encroachments along the pipeline.

your phone so that the QR code appears in
view. Tap the notification to open the link
associated with the QR code

v Better recognize and react to an emergency v

v MPLX has developed a robust Integrity Management Program (IMP), considering
multiple aspects of pipeline safety. These include but are not limited to: assessing
High Consequences Areas, such as schools, areas of congregation, drinking water
supplies, navigable waterways, and environmentally sensitive areas; the means
to inspect carrosion on buried and above-ground pipeline facilities using various
methods; and risk analysis impacts of a leak if it were to occur. For Integrity
Management questions or Plan specifics, please contact us at,
PipelineQuestions@MPLX.com.

MPLX

1515 Arapahoe Street
Tower 1, Suite 1600
Denver, CO 80202

For questions or to get additional information,
contact:

PipelineQuestions@VIPLX.com
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How many miles of gathering, transmission, and distribution
pipelines are there in the United States?

a) 100,000 miles
b) 1 million miles
¢) 2.6 million miles
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1N EMERGENCY CALL
000-000-0000

Pipeline Right-of-Way (ROW)

Right-of-ways are often recognizable as routes clear of trees,

buildings, or other structures except for the pipeline markers. Performing

surveillance activities on the pipeline right-of-way helps reduce the chance of third-party
damage. Keeping trees, shrubs, buildings, fences, structures, and other encroachments
away from the pipeline ensures a clear view of the pipeline location.

You can help keep pipelines safe by:

While pipeline accidents are rare, awareness of the pipeline's location, the potential
hazards, and what to do if a leak occurs can help minimize the risk of accidents. A leading
cause of pipeline incidents is third-party excavation damage. MPLX is responsible for

the safety and security of their respective pipeline facilities. To help maintain the safety
of pipelines around you and their right-of-way, facility neighbors must protect against
unauthorized excavations or other destructive activities. You can help by:

Becoming familiar with MPLX pipelines and pipeline facilities in your area.
Always call 811 before you dig.

Understanding the One-Call requirements and damage prevention laws in your state by
utilizing the following site:

o https://primis.phmsa.dot.gov/comm/DamagePreventionSummary.htm

Reporting any suspicious activity or unauthorized excavation taking place near pipelines
or facilities by calling MPLX; this may include:

o Anyone out of the ordinary inquiring about MPLX facilities.
o Non-company personnel and/or vehicles on or around MPLX facilities.
o |tems left in areas where they don't belong, i.e. backpacks, boxes, etc.
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What's the best way to contact a pipeline operator in the

case of an emergency?

a) Pipeline Marker / Sign
b) Pipeline Marker / Sign & 811
c) 811




ONE-CALL
REQUIREMENTS

REQUIRED WAIT
TIME BEFORE
DIGGING

o 2 Business Days
(not including day of notice)

2 Business Days
(excluding the day of notification,
weekends, and legal holidays)

48 Hours
(excluding weekends and holidays)
2 Business Days
(not counting day of call, weekends,
or holidays)
-

48 Business Hours
(excluding the day of notification,
weekends, and legal holidays)

STATE

A
(not including day of notice)

. EE
T
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1 ‘Wart for MPLX Personnel {1] mark our facllrtles usmg palnt ﬂags and/er stakes See the. reqUIred walt tlmes |n .the A

Your awareness of pipelines could play an important

role in preventing pipeline incidents because damage

caused by excavation is the most significant threat to pipeline operations.
Excavation damage can be prevented when the excavator and MPLX work
together to identify the location of our pipelines before digging occurs.

Before digging or any form of ground disturbance, please follow the four
simple steps below. This will allow a MPLX employee to coordinate with you
to ensure the work doesn't place you or your family at risk.

Please remember to ALWA YS Call 81 1( Toll-Free) It's the LAW

- One-Call:Requirements table to the left.

2.1t you "know or believe any,prppllne facilities i in the excavation area have not been marked please caII 811 before i
" starting excavation. x

3. Ifyou<are excavatlng wrth|n 12 feet of aMPLX p|peI|ne faclllty a company representatrve will be on- site durrng the

excavation. oo : 5 ) bl i

4. Exercise cap_tign néarynderground pipelines, use s_afe _excavating practit:es, and obey all laws. i
REPORT PIPELINE DAMAGE _ 2 AP . o sty

Statlstlcs mdrcate that damage from gxcavation related actlvmes isa Ieadlng

cause of pipeline accrdents Ifyouare a homeowner, farmer, excavator, or

. developer, we need your help in preventlng plpellne emergenmes '

Notify MPLX and 811 of any- damage toa p|peI|ne even.if it appears minor.
Even a small gouge, scrape, or cfease to the pipe or its coating could harm the -

- integrity of the pipeling long-term; andY:an cause a fadure‘dowh the road if not
reparred Use the number pnnted on nearby plpellne markers, or contact 811,

Q_ *

Understand your area's One-Call requirements ana damage preventlon Iaws by :
vrewmg thechart on the Ieft PR TR, Rk, el g
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What is the safest way of transporting Petroleum or

Natural Gas?

a) Tanker truck
b) Pipeline

¢) Rail car

d) Barge




PIPELINE MARKERS

AND HOWTO RECOGNIZE THEM:

Pipeline markers are used to designate the general
location of our pipelines. Markers are found in
many places along the pipeline and include, but
are not limited to road crossings, railroad tracks,
waterways, and areas where a pipeline emerges
from the ground.

EXAMPLES OF PIPELINE MARKERS
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Located nearroads,  Aerial Marker Case Vent
railroads and along the Markers
pipeline right
of ways

American Public Works Association (APWA) Uniform
Color Code

] ORANGE - Communication
WHITE - P E . . !
I:I roposed Excavation I:I Alarm or Signal Lines, Cables
- PINK - Temporary Survey or Conduit
Markings - BLUE - Potable Water

RED - Electric Power Lines, .
- Cables, Conduit and Lighting - PURPLE - Reclaimed Water,
Cables Irrigation and Slurry Lines

YELLOW - Gas, Oil, Steam, - GREEN - Sewers and Drain
Lines
I:I Petroleum or Gaseous

Materials

Be Aware: Pipeline markers do not designate the exact
location, depth, or pipelines in an area. A pipeline does not
always follow a straight line between two adjacent markers.
PLEASE, remember to always call 811 before beginning
any digging projects!

Pipeline markers contain at least four
pieces of crucial information:

(@ The words “Warning,” “Danger,” or “Caution”

@ Possible MPLX products being transported

e Natural Gas
e Petroleum

An emergency phone number to reach the
pipeline operator control room or call center
manned 24/7/365

The name of the pipeline operator MPLX
OR code linked to MPLX Pipeline Safety page

@20 FisgdE=limas
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BEFORE DIGGING CALL

IN EMERGENCY CALL
000-000-0000
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How do you know if there is a pipeline near you?

a) Received mailing
b) Pipeline marker
¢) Line runs through property
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NATURAL GAS A

Signs of a Natural Gas Pipeline Leak
—=" A loud roaring sound like a jet engine

—g= Ahissing or whistling noise

—g= Fire coming out of or on top of the ground
—g= Dirt blowing from a hole in the ground

—g= An area of frozen ground in the summer
—= An unusual area of melted snow in the winter
—= An area of dead vegetation

—g= Bubbling in pools of water

Hazards of a Natural Gas Pipeline Leak

—g= Highly flammable and easily ignited by heat or sparks

—g= Will displace oxygen and can cause asphyxiation

—g== Fire may produce irritating and/or toxic gases

—g= Vapors may cause dizziness or asphyxiation without warning

—g= Vapors may form an explosive mixture with air

—g= s lighter than air - can migrate underground and into enclosed spaces

IFYOU SUSPECT
A PIPELINE RELEASE
HAS OCCURRED,

USE YOUR SENSES

QUICK GUIDETO PRODUCTS
TRANSPORTED BY MPLX PIPELINES

v - -

PETROLEUM

Signs of a Petroleum Pipeline Leak

—1=" The pooling of liquid on the ground

—g=" An odor like petroleum

—= A sheen on the surface of water

—= An area of dead vegetation

—= A white vapor cloud that may look like smoke
—= A hissing or whistling noise

—g== Fire coming out of or on top of the ground
—g= Dirt blowing from a hole in the ground

—= An area of frozen ground in the summer
—= An unusual area of melted snow in the winter
—g= Bubbling in pools of water

—= A loud roaring sound like a jet engine

Hazards of a Petroleum Pipeline Leak

—p== Highly flammable and easily ignited by heat or sparks
—= Will displace oxygen and can cause asphyxiation

—=" Vapors are heavier than air and will collect in low areas
—=" Contact with skin may cause burns, injury, or frostbite
—=" Fire may produce irritating and/or toxic gases

—= Runoff may cause pollution

—=" Vapors may form an explosive mixture with air

CRITICAL INFORMATION

If you suspect a pipeline release, eliminate
potential ignition sources, move to a safe upwind
location and then CALL 911 and the MPLX
emergency number (for your state).
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What's the best way for a pipeline operator to know an
Emergency Responder's capabilities and share them?

a) Phone

b) Website

¢) Email

d) Face to Face
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IN CASE OF AN EMERGENCY,
RELEASE:

If safe to do so... oé COMMUNICATIONS
DO Tum off all equipment and eliminate any ignition sources RESV
without risking injury. MPLX is committed to communicating with Emergency Responders. Some of the
DO Leave the area by foot immediately. Try to direct any other bystanders to leave the reasons argggiginoos may incldeuRI e
area. Attempt to stay upwind. ¥ Circumstances in which emergency responders will be contacted.
DO From a safe location, notify MPLX immediately and call 911 or your local emergency V¥ Emergency tabletop exercises, deployment exercises, facility tours, and open
response number. MPLX and the 911 operator will need your name, your phone houses.
number, a brief description of the incident, and the location so the proper response
can be initiated. ¥ Providing SDS (Safety Data Sheets) of the products we transport and their

characteristics.
DO NOT Cause any open flame or other potential source of ignition such as an

electrical switch, vehicle ignition, light a match, etc. Do not start motor V¥ The availability of emergency training.
vehicles or electrical equipment. Do not ring doorbells to notify others
of the leak. Knock with your hand to avoid potential sparks from electric
doorbells.

V¥ The location of pipelines in their community.

DO NOT Come into direct contact with any escaping liquids or vapors.
DO NOT Drive into a leak or vapor cloud while leaving the area. AVAILABILITY OF APPLICABLE

PORTIONS OF ERP:

DO NOT Attempt to operate any pipeline valves yourself. You may inadvertently

route more product to the leak or cause a secondary incident. 22e,
MPLX has developed and maintains Emergency Response Plans (ERPs) for

DO NOT Attempt to extinguish a petroleum product fire. Wait for local firemen and its pipeline systems. These plans are detailed and developed specifically for
other professionals trained to deal with such emergencies. MPLX personnel. Response personnel can request information from MPLX such
as Emergency Response Plans (ERP) and Integrity Plans for their emergency
response areas. For our capabilities and system contacts, please contact us at,
PipelineQuestions@MPLX.com.
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What should you do if you suspect a pipeline leak?

a) Turn off all equipment and eliminate any ignition sources without

risking injury

b) Leave the area immediately in an upwind direction
¢) Call 911 and the pipeline operator

d) All of the above
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SEE - liquid pooling on the ground X X Initial odor may be irritating and deaden the sense of smell X | X
SEE - a white vapor cloud that may look like smoke X Toxic and may be fatal if inhaled or absorbed through skin X | X
SEE - fire coming out of or on top of the ground X | X X Vapors are extremely irritating and corrosive X | X
SEE - dirt blowing from a hole in the ground X | X X Fire may produce irritating and/or toxic gases X1 X | X XX
SEE - a sheen on the surface of water X | X X Runoff may cause pollution X X
SEE - an area of frozen ground in the summer X | X X Vapors may form an explosive mixture with air X1 X | XXX
SEE - an unusual area of melted snow in the winter X | X X Vapors may cause dizziness or asphyxiation without warning (11
SEE - an area of dead vegetation X1 X | X | X |[X Is lighter than air - can migrate underground and into enclosed spaces X
SEE - bubbling in pools of water X | X X Avoid any action that may create a spark X X | X | X|X
HEAR - a loud roaring sound like a jet engine X | X X Do NOT start vehicles, switch lights, or hang up phones X X | X | X|X
HEAR - a hissing or whistling noise X1 X X Evacuate the area on foot in an upwind and/or uphill direction X1 X1 X1@1@
SMELL - an odor like rotten eggs or a burnt match (M1 m X | X Alert others to evacuate the area and keep people away X1 X |1 X @@
SMELL - an odor like petroleum liquids or gasoline X | X X From a safe location, call 911 to report the emergency X X | X | X|X
SMELL - an irritating and pungent odor X | X Call the pipeline operator and report the event X X | X | X|X
Highly flammable and easily ignited by heat or sparks X X | X ]| X|X Wait for emergency responders to arrive X X | X | X|X
Will displace oxygen and can cause asphyxiation X | X X Do NOT attempt to operate any pipeline valves X X | X | XX
Vapors are heavier than air and will collect in low areas X1 X XX Take shelter inside a building and close all windows 2112
Contact with skin may cause burns, injury or frostbite X | XX

(1) Many of these products are naturally odorless, and only certain pipeline systems may be odorized; although MPLX does not odorize, many of our pipelines may contain a natural odorant or hydrocarbon smell.

(2) Sheltering in place is an alternative to evacuation when the products are toxic, or the risk of fire is very low.
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What should you NOT do if you suspect a pipeline leak?

a) Start an engine
b) Use a telephone
¢) Touch the leaking product
d) All of the above




MPLX has approximately 13,000 miles of pipeline in the United States that gather, transport, and send products daily from production to
processing facilities.

GETTO KNOW

MPLX

e 4,300 miles of pipeline in Oklahoma, and New Mexico

* 2,000 miles of pipeline in Texas

e 2,000 miles of pipeline in Colorado, Utah and Wyoming

* 2,500 miles of pipeline in Montana and North Dakota

e 2,000 miles of pipeline in Pennsylvania, West Virginia, Kentucky, and Ohio

Below are our counties and emergency numbers.

COUNTIES 24-HOUR EMERGENCY NUMBER
COLORADO Moffat (800) 840-3482, (800) 628-6157
KENTUCKY Boyd, Floyd, Greenup, Martin, Pike (866) 342-6914
MONTANA Richland (866) 283-7676
550,60 5225, 00 5 10
NORTH DAKOTA ﬁ/illclji:r?tsréiE:}J[rjlitia\;e[:’uggrE’o\I/(\j/ﬁﬂg/ri!ey, McKenzie, McLean, Mercer, Morton, (866) 283-7676
OHIO Belmont, Guernsey, Harrison, Jefferson, Monroe, Noble (866) 342-6914
OKLAHOMA ﬁ;ﬁgﬁéf:%ﬁ?ﬁﬁﬁigiég;yl\a?[ganadian’ Coal, Custer, Dewey, Ellis, Hughes, (800) 852-9225, (866) 2837676
PENNSYLVANIA | Beaver, Butler, Greene, Washington (866) 342-6914
TEXAS An_drews, Cherokee, Culberson, Ec?or, Harrison, Hemphill, Loving, Martin, (800) 677-6360, (888) 658-8006, (866) 342-

Midland, Panola, Reeves, Rusk, Winkler 6914, (800) 852-9225

UTAH Duchesne, Uintah (800) 840-3482, (800) 628-6157
WEST VIRGINIA | Brooke, Doddridge, Lincoln, Marshall, Mingo, Ohio, Wayne, Wetzel (866) 342-6914
WYOMING Lincoln, Sublette, Sweetwater, Uinta (800) 840-3482, (800) 725-1514
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What would you do in the event of a pipeline emergency?

a) Call 911

b) Call the pipeline company
c) Flee the area

d) Nothing




NATIONAL

PIPELINE The general location of transmission

pipelines can also be found by accessing the
National Pipeline Mapping System (NPMS),
a government-operated mapping \Website.
Government officials, including emergency
responders, can request more detailed information about
transmission pipelines through the NPMS. Some general location
information is also available from

www.pipelinesnearby.com. Be aware that using these sites does
not satisfy the legal requirement of calling 811 before excavating.

MAPPING
SYSTEM

LANDUSE'PLANNING

Land use development, particularly building or developing projects
near.transmission pipelines, should be carefully planned to minimize
interference with pipelines.

Pipelines and Informed Planning Alliance (PIPA) recommended
practices describe actions that can be taken by key stakeholders
relative to proposed changes in land use or new development
adjacent to existing transmission pipelines. For more information
and additional resources, please visit the PIPA website at https://
primis.phmsa.dot.gov/comm/pipa/LandUsePlanning.htm

Website Resources: @ www.pipeline101.com @ www.npms.phmsa.dot.gov @ www.phmsa.dot.go @ www.pipelinesnearby.com

@ nhttps://www.mplx.com/Gathering_and_Processing_Pipeline_Safety/

HOW ENERGY AFFECTS YOU

Compressor
Well Station

From the ground to you. How energy resources improve your way of life.

Distribution Gas Company CB |:|

| Production +——— Midstream ————} Transmission

Processing Facility

Odorant

e Y
OB
) 2

e

%

Distribution ———|
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What can a homeowner plant or safely construct on a

pipeline right-of-way?
a) Tree

b) Fence

¢) Shed/Building

d) None of the above
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How would you find a list of Gas/Liquid Transmission and
regulated Petroleum gathering pipelines in your area?

a) Contact your county clerk's office
b) Go online to the National Pipeline Mapping System
¢) Contact your local Senate or Congress Representative
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What should an Emergency Responder do in the event of a

pipeline emergency?

a) Secure the area

b) Establish a command center
¢) Contact the pipeline company
d) All of the above
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What does a pipeline company do to maintain the safety and
integrity of their pipeline system?

a) Monitor 24 hours a day

b) Utilize aerial surveillance

c) Provide emergency responder training

d) All of the above




ANSWERS TO MONTHLY QUESTIONS
JANUARY

How many miles of gathering, transmission, and distribution pipelines are there in
the United States?

¢) 2.6 million miles

MPLX pipelines are part of the network of over 2.6 million miles of gathering,
transmission, and distribution pipelines in the United States, transporting two-
thirds of the energy we use each year. In the United States alone, there are over
300,000 miles of natural gas transmission pipelines and over 200,000 miles of
petroleum pipelines in use every day. Transmission pipelines are typically larger
than gathering and distribution lines. They transport energy products across the
country and to storage facilities. Compressor stations and pumping stations are
located along transmission and gathering pipeline routes and help push energy
products through the line.

FEBRUARY

What's the best way to contact a pipeline operator in the case of an emergency?
b) Pipeline Marker / Sign & 811

Markers contain at least four pieces of crucial information. The words "Warning",

"Danger," or "Caution." They also list the name of the product transported,
emergency phone number, and the name of the pipeline operator.

MARCH
What is the safest way of transporting Petroleum or Natural Gas?
b) Pipeline

Pipelines are the safest and most efficient means of transporting natural gas
products, according to National Transportation Safety Board statistics. These
pipelines provide about 24 percent of all the energy used in the United States.
Gas utilities serve more than 60 million residential, commercial, and industrial
customers through underground pipelines.

APRIL

How do you know if there is a pipeline near you?

b) Pipeline marker

Most pipelines are underground, where they are more protected from the
elements and minimize interference with surface uses. Even so, pipeline rights-of-
way are clearly identified by pipeline markers along pipeline routes that identify
the approximate—NOT EXACT—Ilocation of the pipeline. It also contains Pipeline

Company information, type of product transported, and the emergency contact
number. Markers do not indicate pipeline burial depth, which will vary.

MAY

What's the best way for a pipeline operator to know an Emergency Responder's

capabilities and share them?

d) Face to Face

JUNE

What should you do if you suspect a pipeline leak?

c) All of the above

e Turn off all equipment and eliminate any ignition sources without risking injury.

¢ Leave the area immediately in an upwind direction.

e (all 911 and the pipeline operator from a safe location upwind, well away
from the location of the leak.

e |fitis safe to do so, warn others against entering the leak area and/or creating
ignition sparks.

JuLy

What should you NOT do if you suspect a pipeline leak?
c) All of the above

e Start an engine of any kind.

o Strike matches or create a flame of any kind.

e Use a telephone or cell phone, unless from a safe location upwind, well away
from the location of the leak.

e Turn on or off any light switches, garage door openers or other electrical
switches.

e Touch, breathe, or make contact with leaking product.

e Drive into a leak or vapor cloud area.

AUGUST
What would you do in the event of a pipeline emergency?
b) Call the pipeline company

To prepare for the event of a leak, pipeline companies regularly communicate,
plan, and train with local emergency personnel such as fire and police
departments. Upon the notification of an incident or leak, either by the pipeline
company’s internal control center or by phone, the pipeline company will
immediately dispatch trained personnel to assist public safety officials in their
response to the emergency. While emphasizing public safety and environmental
protection, pipeline companies will also take steps to minimize the amount of
product that leaks out and to isolate the pipeline.

The pipeline company's control center may:

e Stop or reduce the flow of product.

o Dispatch pipeline emergency response personnel and equipment to the
emergency site.

¢ [nform you of any special precautionary recommendations.

e Actas a liaison between emergency response agencies and pipeline company
personnel.

e Help bring the emergency to conclusion as quickly and safely as possible.

SEPTEMBER
What can a homeowner plant or safely construct on a pipeline right-of-way?
d) None of the above

Pipeline companies work diligently to establish written agreements, or
easements, with landowners to allow for ease of construction and maintenance
when they cross private property. Rights-of-way (ROW) are often recognizable
as corridors that are clear of trees, buildings, or other structures except for the
pipeline markers. A ROW may not have markers clearly present and may only
be indicated by cleared corridors of land, except where farm land or crops exist.
County Clerk's Offices also have record of easements which are public record.

Encroachments upon the pipeline right-of-way inhibit MPLX's ability to reduce
the chance of third-party damage, provide right-of-way surveillance, and perform
routine maintenance and required federal/state inspections. In order to perform
these critical activities, MPLX maintenance personnel must be able to easily
and safely access the pipeline right-of-way, as well as areas on either side of
the pipeline. Keeping trees, shrubs, buildings, fences, structures, and any other
encroachments well away from the pipeline ensures that the pipeline integrity
and safety are maintained. For questions concerning the pipeline or right-of-
way or about future property improvements or excavations, contact the pipeline
company.

OCTOBER

How would you find a list of Gas/Liquid Transmission and regulated Petroleum
gathering pipelines in your area.

b) Go online to the National Pipeline Mapping System

The National Pipeline Mapping System (NPMS) is a geographic information
system created by the U.S. Department of Transportation, Pipeline and Hazardous
Materials Safety Administration (PHMSA) in cooperation with other federal and
state governmental agencies and the pipeline industry to provide information
about pipeline operators and their pipelines. The NPMS Web site is searchable by
ZIP code or by county and state, and can display a county map that is printable.

For a list of pipeline operators with pipelines in your area and their contact
information, go to www.npms.phmsa.dot.gov/. Operators of production facilities,
gas/liquid gathering piping, and distribution piping are not represented by NPMS,
nor are they required to be.

NOVEMBER
What should an Emergency Responder do in the event of a pipeline emergency?
d) All of the above

e Public safety and environmental protection are the top priorities in any pipeline
emergency response.

Secure the area around the leak to a safe distance.

Establish a command center.

Evacuate or shelter in place.

Pipeline companies will make their Emergency Spill Response Plan information
available to Emergency Responders upon request.

DECEMBER

What does a pipeline company do to maintain the safety and integrity of their
pipeline system?

d) All of the above

Pipeline companies invest significant time and capital maintaining the quality
and integrity of their pipeline systems. Most active pipelines are monitored 24
hours a day via manned control centers. Pipeline companies also utilize aerial
surveillance and/or on-ground observers to identify potential dangers. Control
center personnel continually monitor the pipeline system and assess changes in
pressure and flow. They notify field personnel if there is a possibility of a leak.
Automatic shut-off valves are sometimes utilized to isolate a leak.

Gas transmission and Petroleum companies have developed supplemental hazard
and assessment programs known as Integrity Management Programs (IMPs).
IMPs have been implemented for areas designated as “high consequence areas”
(HCAs) in accordance with federal regulations. More specific information on HCA's
in your area may be available from your local pipeline operators by contacting
them directly.

Using the latest technology, security and industry practices, pipelines and mains
are monitored to maintain service and safety. Pipeline companies execute many
programs to ensure your safety, including:

Design and construction, planning with local agencies.
Monitoring 24 hours a day, 7 days a week.

Integrity Management Programs for transmission pipelines.
Inspection and patrol, by aerial and foot.

Emergency Responder and Excavator Training Programs.
Public Awareness and Damage Prevention Programs.
Coordination and communication with police and fire officials.
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Please contact MPLX to inquire about the calendar in another language, at PipelineQuestions@MPLX.com.

MrPLY¢

Andeavor, MarkWest, and Western Refining are wholly owned subsidiaries of MPLX.

To learn more about MPLX please visit www.MPLX.com/GP




